A qualitative analysis of the upcoming eSIM era and

its impact on the telco industry based on 33 expert interviews
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MS&C Global eSIM Study has shown that MNQOs are aware of the eSIM’s disruptive

potential but have no clear view how to leverage it.
Selection of Key Findings

69% of respondents expect that MNOs will face ] The full 46-page report contains:

the most disadvantages of all stakeholders = Results from 33 expert interviews, including solution

approaches for upcoming challenges

93% of interview partners predict a need to adjust Q

the MNO business model strategy = Evaluation and detailed analysis on the eSIM impact for all
sector stakeholders

of MNO experts anticipate a decrease in . MS&C Insiah h il findi
65% customer loyalty, compared to 33% of \;:3‘ nsights on the most essential findings

other experts = An outlook on the needs and wishes for the eSIM era

54(y of experts anticipate a 50% market M In addition:
0 penetration of eSIM before 2022
= |ndividual 30 minutes expert Q&A call

The demand for a multi-device management
#1 solution is the most mentioned customer bd
need in the eSIM era is
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nagement Consultants

MS&C has conducted the largest eSIM Study so far. Exclusive insights and

analysis visualization come with the full study report.
Samples from the Full Study Report

93 (y o interview partners predict a need to B
0 adjust the MNO business model strategy W




MUCKE STURM COMPANY
Get the Full Study Report Contact Details
MS&C Global MNO eSIM Study Axel Meiling

= Based on 33 expert interviews with Associate Partner at MS&C

participants from 20 countries

= 22 eSIM experts from MNOs &
11 eSIM experts with other backgrounds

a.meiling@muecke-sturm.de
| +49151 58243390

Nicolas Bell
Offering Associate Partner at MS&C
. n.bell@muecke-sturm.de
= Full 46-page Study Report Price: 1.900€ (net.) @
+49 151 58243366
= 30 min MS&C Expert Call Please order D
Headoffice Munich Office Hamburg
MS&C combines essential expertise of all relevant fields in Theresienhohe 12 Kaiser-Wilhelm-StraRe 93
digital transformation and has become a trusted partner in the 20339 Munich é0457 Hamburg
: ermany ermany
telco industry for years. T +49 89 461399 0

F +49 89 461399 777
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